
Student Consumer Information 
 
 

Institutional Contact Information 
 
 

Contact Information and Hours of 
Operation 

 
 

Student Complaint and Grievance 
Procedure 

 

Institutional website 
 

Hours of Operation: Monday through Friday 7:30 a.m. to 6:00 p.m., Saturdays (contact campus) 
 

Catalog – Page 87 
 

https://ich.edu/school-catalog/ 
 

General Institutional Information 
 
 

Academic Dress Code and Conduct 
 
 
 

Accreditation, Approval, and Licensure 
of Institutional Programs 

 
 

Student Services/Placement Assistant 
 
 
 

Copyright Infringement Policies and 
Sanctions 

Catalog – Pages 78  
 

https://ich.edu/school-catalog/ 
 

Catalog – Page 11 
 

https://ich.edu/school-catalog/ 
 

Catalog - Pages 71-72 
 

https://ich.edu/school-catalog/ 
 

Catalog – Page i 
 

https://ich.edu/school-catalog/ 
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Student Consumer Information 
 
 

Price of Attendance 
 
 
 
 
 
 
 
 

Educational Programs 
 
 
 
 
 
 

Faculty and Instructional Personnel 
 
 
 

Instructional, Laboratory, and Other 
Physical Facilities 

 
 

Net Price Calculator 
 

Privacy of Student Records 

Integrity College of Health Cost of Attendance Allocations 
 

Student Expense Budgets – California Student Aid Commission (CSAC) 
 

2023 / 2024 Award Year  
https://www.csac.ca.gov/sites/main/files/file-attachments/2023-24_student_expense_budget.pdf?1662671184 

 

 

 

Catalog Programs and Courses – Pages 95-132 
 

https://ich.edu/school-catalog/ 
 

Integrity College of Health website 
 

www.ich.edu 
 

Catalog Faculty – Page 133-135 
 

https://ich.edu/school-catalog/ 
 

Catalog Facilities – Pages 13 
 

https://ich.edu/school-catalog/ 
 

Links at end of program pages  
 

Catalog Family Educational Rights and Privacy (FERPA) and Personally Identifiable Information (PII) – Page 68 
 

https://ich.edu/school-catalog/ 
 

Custodian of Records – Page 67 
 

https://ich.edu/school-catalog/ 
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Student Consumer Information 
 
 

Refund Policy and Requirements for 
Withdrawal and Return of Federal 
Financial Aid 

 

Services for Students with Disabilities 
 
 
 

Student Activities 

 

Refunds – Pages 55-60 
 

https://ich.edu/school-catalog/ 
 
 

Catalog – Pages 15 
 

https://ich.edu/school-catalog/ 
 

The following student activities are conducted throughout the year for our students: 
 

1. January 1st: Annual consumer disclosure distribution to students and staff 
 

2. October 1st: Annual disclosure of Campus Crime Statistics and Safety Reports 
 

3. September 17th: Constitution Day 
 

4. October 1st: Annual FAFSA Application opens for next academic year 
 

5. March 2nd: Cal Grant GPA and FAFSA deadline 
 

6. April: Career fair 
 

7. June: Graduation ceremonies 
 

Student Diversity https://ich.edu/student-right-to-know/ 
 

Textbook Information   Need to add textbook link from site 
 

Transfer of Credit Policies Catalog – Pages 25-26 
 

https://ich.edu/school-catalog/ 
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Student Consumer Information 
 
 

Federal Student Financial Aid Penalties 
for Drug Law Violations 

 

Catalog Drug-Free Campus – Page 77 
 

https://ich.edu/school-catalog/ 
 

U.S. Department of Education FAFSA Facts 
 

https://content.edmc.edu/assets/pdf/BMC/Student_Consumer_Information/fafsa-drug-penalties.pdf 
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Student Consumer Information 
 
 

Financial Assistance Available to 
Students 

Integrity College of Health Website 
 

https://ich.edu/financial-aid/ 
 

Catalog Financial Aid – Pages 44-49 
 

https://ich.edu/school-catalog/ 
 

Federal Student Aid Guide 
 
https://studentaid.gov/h/understand-aid 
 

Selected for Verification Deadlines for Financial Aid Catalog Financial Aid – Page 47  
 
https://studentaid.gov/h/understand-aid 
 

What do I do if I’m told I’ve been selected for verification? 
 
https://studentaid.gov/apply-for-aid/fafsa/review-and-correct
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Student Consumer Information 
 
 

Student Loan Information 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Health and Safety 
 
 

Campus Security Policies, Crime 
Statistics, and Crime Log 

 
 

Drug and Alcohol Abuse Prevention 
Program 

 
 

Vaccination Policies 

Integrity College of Health Website 
 

www.ich.edu 
 

Catalog Financial Aid – Pages 44-49 
 

https://ich.edu/school-catalog/ 
 

Student Load Borrowing Limits 
 
https://studentaid.gov/understand-aid/types/loans/subsidized-unsubsidized 
 

Entrance Counseling for Student Borrowers 
 
https://studentaid.gov/counseling-selection 
 

Exit Counseling for Student Borrowers 
 
https://studentaid.gov/counseling-selection 
 

Student Loan Code of Conduct 
 

Preferred Private Lender Policy 
 
 
 
 

 

Campus Security and Crime Report 
 

https://ich.edu/wp-content/uploads/2021/09/Annual-Security-Report-2021-ICH.pdf 
 

Catalog – Page 77 
 

https://ich.edu/school-catalog/ 
 

Catalog Immunizations and Vaccinations – Pages 23 and 93 
 

https://ich.edu/school-catalog/ 
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Student Consumer Information 
 

Student Outcomes 
 
 

Cohort Default Rates 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Graduation Rates 
 
 
 

Placement Rates and Completion, and 
Graduation Rates 

 
 

Completion, Graduation, and Retention 
Rates Disaggregated 

Pasadena Campus 
 

https://nsldsfap.ed.gov/cdr-searchable-database/school/detail/view 
 
School 3-Year Default Rate FY 2020, 2019, and 2018 
OPEID: 041816 Name: Integrity College of Health 
Address: 460 NORTH LAKE AVENUE PASADENA, CA 911042300 

Cohort 
Fiscal Year 

Official 
Default 

Rate 

Number of 
Borrowers in 

Default 

Number of 
Borrowers in 

Repayment 
Enrollment 

Figures 
Percentage 
Calculation 

2020 0 0 32 68 47.06% 

2019 2.5 1 40 70 57.14% 

2018 4 2 49 116 42.24% 

 
Website – Student Right to Know Guide 
 

https://ich.edu/student-right-to-know/ 
 

Bureau for Private Postsecondary Education (BPPE) School Performance Fact Sheets by Program 
 

https://ich.edu/school-performance-fact-sheets/ 
 

National Center for Education Statistics (NCES) 
 

Note: Refer to section labeled “Retention and Graduation Rates.” 
 

https://nces.ed.gov/collegenavigator/?id=483373 
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Student Consumer Information 
 

Voter Registration 
 
 

Voter Registration In order to register to vote in the State of California, please use the following website: 
 

http://www.sos.ca.gov/elections/voter-registration/ 
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